
A N N U A L

R E P O R T

E A S Y  C A R E  G A R D E N I N G  I N C

2 0 2 1 / 2 0 2 2

E A S Y  C A R E  G A R D E N I N G  I N C

2 0  B R I D G E  S T ,  P Y M B L E ,  N S W  2 0 7 3  
( P O  B O X  5 3 3 7 ,  S O U T H  T U R R A M U R R A ,  N S W  2 0 7 4 )

T E L :  0 2  9 9 8 3  1 6 4 4   -   E A S Y  C A R E  G A R D E N I N G  ( E C G )

T E L :   0 2  9 4 8 8  8 3 9 0  -  C O M M U N I T Y  A S S I S T  L A W N  M O W I N G  ( C A L M )

E M A I L :   I N F O @ E A S Y C A R E G A R D E N I N G . O R G . A U

W W W . E A S Y C A R E G A R D E N I N G . O R G . A U

A B N :   9 6  3 3 8  2 5 0  3 5 4      C H A R I T Y  N O . :  1 0 5 0 7

 
E A S Y  C A R E  G A R D E N I N G  I N C  W O U L D  L I K E  T O  A C K N O W L E D G E  T H E  T R A D I T I O N A L

C U S T O D I A N S  O F  T H E  L A N D  O N  W H I C H  W E  W O R K .  W E  P A Y  O U R  R E S P E C T S  T O  T H E
A N C E S T O R S  A N D  E L D E R S  A N D  H O N O U R  T H E I R  C O N T I N U O U S  A N D  E N D U R I N G  C A R E

O F  C O U N T R Y  A N D  T H E  S T O R I E S  T H A T  A R E  E M B E D D E D  W I T H I N .
 



O R G A N I S A T I O N A L

S T R U C T U R E

MANAGEMENT COMMITTEE 
Frank Windeyer, President
Maryann Russett, Treasurer (Resigned October 2021)
Mahesh Nair, Treasurer (from October 2021)
Hugh Hamlyn-Harris, Secretary and Public Officer
Mithi Daver, Client Representative (Resigned September 2021)
Daniele Di Paolo, Gardening Representative
Ian Woolcott, Committee Member
 

STAFF
Leanne Babic, Chief Executive Officer
Coralie Jensen, Volunteer Manager
Meredith Kirton, Marketing and Communications Manager
Alice Jiao, Finance Officer
Peter Cocks, People and Culture Coordinator (from June 2022)
Lynne Bentley, Administration 
Lyn Garling, Administration (Resigned January 2022)
Bernice Lockard, Administration (from January 2022)
Julie Mann, Administration (from May 2022) 
Amanda Panich, Administration (Resigned May 2022)
Larissa Hansen, Gardening Coordinator
Renate Mason, Gardening Coordinator
Jennifer Nakhla, Gardening Coordinator
Shuna Papahatzis, Gardening Coordinator
Lynda Wightman, Gardening Coordinator
Simon Rock, Gardening Team Leader
James Quealy, Gardening Team Leader

CONSULTANT AND LIFE MEMBER
Mrs Anne Shires

LIFE MEMBERS
Mr Ian Calder, Mr Peter Icely, Mr Bob Mackenzie, 
Mrs Lyndell van Noort

C O N T E N T S
 

M A N A G E M E N T  C O M M I T T E E  &  S T A F F  P . I

P R E S I D E N T ’ S  R E P O R T  P . I I

O U R  P A T R O N  P . I V

G A R D E N I N G  R E P R E S E N T A T I V E ’ S

R E P O R T  P . V

V O L U N T E E R S :  E V E N T S  &  A W A R D S  P . V I

C O U N C I L S ,  C L U B S  &  D O N A T I O N S  P . V I I

W E A T H E R  &  O T H E R  I M P A C T S  P .  V I I I

C O R P O R A T I O N S  &  G R O U P S  P . V I I I

C O M M U N I T Y  A S S I S T  L A W N  M O W I N G

( C A L M )  P . V I I I

T H A N K  Y O U  F R O M  T H E  C L I E N T S  P . I X

A N N U A L  F I N A N C I A L  R E P O R T   P . X

F I N A N C I A L  R E P O R T  C O N T E N T S  P . X I

M A N A G E M E N T  C O M M I T T E E  R E P O R T  P . 1

S T A T E M E N T  O F  C O M P R E H E N S I V E

I N C O M E  P .  2

B A L A N C E  S H E E T  P . 3

S T A T E M E N T  O F  C A S H  F L O W S  P . 4

N O T E S  T O  T H E  F I N A N C I A L

S T A T E M E N T S  P .  5 - 1 2

S T A T E M E N T  B Y  M A N A G E M E N T

C O M M I T T E E  P .  1 3

A U D I T O R ’ S  S T A T E M E N T  F I N A N C I A L

P . 1 4 - 1 5

O U R  M I S S I O N :  
E A S Y  C A R E  G A R D E N I N G  I N C  P R O V I D E S  G A R D E N I N G  A N D

L A W N  M O W I N G  S E R V I C E S ,  L A R G E L Y  B Y  V O L U N T E E R  T E A M S ,

T O  A G E D  P E O P L E  A N D  T H E I R  C A R E R S  T O  E N A B L E  T H E M  T O

R E M A I N  I N  T H E I R  O W N  H O M E S .  

A U D I T O R
P A U L  G R O N S B E L L - L U N T Z
T A L B O T S  C H A R T E R E D  A C C O U N T A N T S
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P R E S I D E N T ’ S  R E P O R T

Introduction and Performance
For another year the work of Easy Care Gardening (ECG) has been
affected by COVID-19. In the year to 30 June 2022 we have also had to
deal with uncommonly wet weather. Together, COVID-19 and the weather
have forced us to reduce the number of gardens we have been able to
service. These factors have also tended to disrupt the program for
volunteers and certainly have increased the work of our Gardening
Coordinators in rescheduling and trying to “catch up” with services
missed. By remaining flexible ECG volunteers and staff managed to
perform nearly 890 garden visits in the year (955 in the previous year).

Some issues have been identified in our data system in its failure to
accurately record hours of gardening service performed during the year.
To address this, we have committed to acquiring a new database. Despite
this uncertainty, we believe that in total, through volunteers and staff, we
provided over 18,000 hours of gardening service in the year. This was a
reduction of nearly 20 per cent from what we had achieved in the
previous year.

This output is significantly below the target set by the government under
its funding agreement. Despite this, the government acknowledged that in
view of the disruption to services through COVID-19 and the severe
weather, ECG did well to provide the service we have managed and that
none of the funds provided to us need be repaid.  
As always, in addition to the hours of gardening provided by volunteers,
other volunteers have spent many hours working for the organisation in
various administration roles. This includes members of the Management
Committee, all working to support the gardening volunteers.

Marketing and Promotions
Meredith Kirton continues to work two days a week as our Marketing and
Communications Manager. I believe that we are now seeing the results of
her efforts in promoting the awareness of ECG in the community. It is
hoped that this increased awareness will lead to further volunteers
joining us and so enabling us to do more to help those in need. Certainly
there have been a number of individuals joining ECG or expressing
interest in joining following presentations to groups such as Probus and
Rotary Clubs.

Specific Activities
In her report Daniele Di Paolo, the ECG Gardening Representative on the
Management Committee, as well as being a regular volunteer gardener,
gives a comprehensive overview of activities of our volunteers in and out
of the gardens. Page II



P R E S I D E N T ’ S  R E P O R T

( C O N T I N U E D )

Staff and Management Committee
In October 2021 Maryann Russett resigned from the Management
Committee. Maryann had been treasurer from February 2020 and
sadly found it necessary to leave us for personal reasons. She was a
well-respected and thorough treasurer who did a great deal of work
quite apart from that of treasurer. Maryann was succeeded by
Mahesh Nair who joined the Committee in the month Maryann
resigned.

In September 2021 Mithi Daver resigned from the Management
Committee. Mithi had served as the Client Representative from
December 2015. While on the Committee, and for some time before
then, Mithi contacted clients soon after their gardens were serviced
to enquire as to their level of satisfaction. Thankfully nearly always
the clients have been full of praise for the work our gardeners do.

Leanne Babic joined us in July 2021 as CEO, succeeding Glenn
Stimpson who had resigned as Manager shortly before then. Leanne
has quickly acquainted herself with the workings of ECG. She works
hard to foster relationships with other similar organisations and with
authorities to which we report. We were lucky to have Hugh Hamlyn-
Harris take on the position of Acting Manager between Glenn’s
retirement and Leanne’s commencement while continuing to serve as
a volunteer on the Management Committee as Secretary and Public
Officer.

Lyn Garling resigned in January 2022 after 16.5 years with ECG.
Initially she worked in the administration of Community Assist Lawn
Mowing (CALM) and later administration generally, and for a period
in the area of promotions. There was little of the operation of ECG
with which Lyn was not familiar.
In May 2022 Amanda Panich resigned after 19 months with ECG. Sadly
for us, Amanda found a position that suited her better and was nearer
to her home. Amanda worked in the general administration area and
specifically in HR. Amanda’s position was filled by the appointment of
Peter Cocks in June.

Simon Rock who has been with ECG for 21 years, a much liked and
respected individual, retired from lawn mowing but remains with us
performing various tasks including working in the mulch team.
We were also joined by Bernice Lockard in January and Julie Mann in
May this year. Together they work in administration, largely in the
role previously performed by Lyn Garling.

Page III



P R E S I D E N T ’ S  R E P O R T

( C O N T I N U E D )
 
 
 
 

Opportunities to Join
To ensure the continuation of the work of ECG, we are always looking
for new volunteers as gardeners or as members of the Management
Committee.
 

Conclusion
Thank you to everyone involved in any way with ECG in the last year,
as a volunteer or as a member of the staff, all working towards the
same end of providing a service to our clients to enable them to
remain in their own homes. There is no doubt that what we
collectively do is much appreciated by our clients and we must be
thankful for the support and encouragement they give. I believe that
all involved should be proud of and gain personal satisfaction from
playing a part in what ECG does and contributes to the community.
 
Frank Windeyer, President of Easy Care Gardening Inc
 
 
 

Page IV

P A T R O N ' S  R E P O R T

J u d y  H o r t o n  h a s  b e e n  P a t r o n  o f  E a s y  C a r e  G a r d e n i n g  s i n c e
J a n u a r y  2 0 2 1 .   W e  a r e  e x t r e m e l y  f o r t u n a t e  t h a t  s h e  h o l d s
t h i s  h o n o r a r y  p o s i t i o n .  
 
I ’ m  s o  h o n o u r e d  t o  b e  p a t r o n  o f  E a s y  C a r e  G a r d e n i n g  a n d  t o
h a v e  c o n t a c t  w i t h  t h e  m a n y  v o l u n t e e r s  w h o  g i v e  o f  t h e i r
t i m e  a n d  e f f o r t  t o  s u p p o r t  t h i s  w o n d e r f u l  o r g a n i s a t i o n .  N o t
o n l y  d o  y o u  h e l p  p e o p l e  t o  s t a y  i n  t h e i r  m u c h - l o v e d  a n d
f a m i l i a r  s u r r o u n d i n g s ,  b u t  y o u  p r e s e r v e  g a r d e n s  t h a t  h a v e
b e e n  s o  m u c h  a  p a r t  o f  S y d n e y  h e r i t a g e .  I t  s a d d e n s  m e  w h e n
I  s e e  a  n e w  b u i l d i n g  c o v e r i n g  a  c o m p l e t e  b l o c k  o f  l a n d ,
f e n c e - t o - f e n c e ,  w i t h  n o  r e m n a n t  o f  t h e  g a r d e n  t h a t  o n c e
w a s  s o m e o n e ’ s  p r i d e  a n d  j o y .  O u r  e n t i r e  c o m m u n i t y  l o s e s
w h e n  s u c h  a s s e t s  d i s a p p e a r  a n d  i t ’ s  o n l y  b y  p r o t e c t i n g  w h a t
w e  s t i l l  h a v e  t h a t  w e  c a n  c o n t i n u e  t o  a p p r e c i a t e  t h e  b e a u t y
g a r d e n s  b r i n g  t o  o u r  e n v i r o n m e n t .  S o  t h a n k s  t o  y o u  a l l  –
f r o m  a l l  o f  u s .  
 
J u d y  H o r t o n
O A M  M A I H  R H  H M A
 
 



G A R D E N I N G

R E P R E S E N T A T I V E ' S   R E P O R T

Around springtime last year, I was reporting on life in lockdown as Sydney, and
other cities around Australia, responded to another wave of the pandemic. Since
then, we have gone through many ups and downs and become familiar with the
expression ‘living with the virus’. Reflecting ever-changing conditions, Easy Care
Gardening (ECG) remained flexible and adapted its procedures to enable
volunteers and staff to continue to service clients in a safe environment.  

Providing a limited gardening service with a smaller number of volunteers
affected the frequency of garden visits, a situation made worse by wet weather
conditions (see page VIII). To the credit of our volunteers and staff, they soldiered
on and worked that little bit harder – sometimes as combined teams - to tidy up
overgrown gardens and reschedule garden visits when cancelled by rain or a
shortfall in volunteers. A few visits by corporate teams of volunteers also helped
to clear some of the backlog, a welcome contribution that we hope will continue
to grow. 

The easing of restrictions in late 2021 allowed a return to COVID-cautious
morning teas, welcome by both clients and volunteers. Under these ‘new normal’
conditions, a number of face-to-face events were scheduled during the year to
thank our staff and volunteers and enable them to meet up with their fellow
workers.
                                                                                                  

To celebrate the end of the year, ECG management invited everyone to the
organisation’s end-of-year party in early December, with barefoot bowls and
dinner on offer on the night. Keen to continue these celebrations, some teams
organised a combined picnic in mid-December, with food aplenty and shared by
all, a great finish to a challenging year.

The Seniors Festival took place in late March/early April, with ECG an active
participant in various events including the Seniors Expo at the International
Convention Centre. These included workshops organised by ECG at the  Henley
Garden Party, the City of Ryde and Ku-ring-gai Council, all of them run and
enjoyed by both volunteers and staff.

In early May volunteers were invited to a training session where they were given
expert advice on a range of subjects. With “hands on” activities, light
refreshments and the opportunity to ask questions, it all added up to a great
training day for participants. 

High on our volunteers’ calendar is the annual excursion held during National
Volunteer Week. On a rare sunny day in May, a good number of volunteers and
staff met at the Coal Loader at Waverton, where Matt Tancred took us all on a
guided tour around the project he managed through the construction phase of the
site. Of particular interest were the community gardens, the tunnels that formed
an integral part of the process of loading coal on to ships, and an exhibition of the
North Sydney Annual Art Prize set up in one of the tunnels. ECG patron Judy
Horton  spoke briefly of her work and gave us some practical advice on planting in
shady areas - always a challenge for gardeners. 

I welcome volunteers’ suggestions as they help me to represent you more
effectively at Management Committee meetings, so please drop me a line if you
have some ideas that you would like us to consider. 
  

Daniele Di Paolo
Gardening Representative
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2 0 2 1  P E R P E T U A L  A W A R D S

N A T I O N A L
V O L U N T E E R
W E E K  
1 6 - 2 2  M A Y , 2 0 2 2

 

O U R  V O L U N T E E R S

B R I A N  S E L F  A W A R D  -  F O R  S I G N I F I C A N T  S E R V I C E :  S U S A N  B O W E R S   
K A T H L E E N  C I E M I E G A  A W A R D  -  F O R  D E D I C A T I O N  T O  O U R  V A L U E S :  M A R J O R I E  C A W S

2 0 2 1   P e r p e t u a l  A w a r d  P r e s e n t a t i o n  
L e f t  t o  r i g h t :  M e r e d i t h  K i r t o n  ( M a r k e t i n g  a n d  C o m m u n i c a t i o n s  M a n a g e r ) ,  F r a n k

W i n d e y e r  ( P r e s i d e n t  E C G ) ,  L e a n n e  B a b i c  ( C E O  E C G ) ,  L a r i s s a  H a n s e n  ( G a r d e n i n g

C o o r d i n a t o r  A r e a  3 ) ,  S u s a n  B o w e r s  ( B r i a n  S e l f  a w a r d  r e c i p i e n t ) ,  J a n i n e  Z i l i f i a n

( d a u g h t e r  o f  K a t h l e e n  C i e m i e g a ) ,  M a r j o r i e  C a w s  ( K a t h l e e n  C i e m i e g a  a w a r d  r e c i p i e n t ) ,

R e n a t e  M a s o n  ( G a r d e n i n g  C o o r d i n a t o r  A r e a  5 ) ,  J u d y  H o r t o n  ( E C G  P a t r o n )  a n d  C o r a l i e

J e n s e n  ( V o l u n t e e r  M a n a g e r )  a t  T h e  C o a l  L o a d e r  o n  N o v e m b e r  1 1 ,  2 0 2 1

P i c n i c  o u t i n g  a t  T h e  C o a l  L o a d e r  o n  t h e  1 6 t h  M a y ,  2 0 2 2

Page VI

2 0 2 1  &  2 0 2 2  N S W  S E N I O R S  L O C A L  A C H I E V E M E N T  A W A R D S

T h e  N S W  S e n i o r s  F e s t i v a l  p r o v i d e s  a n  o p p o r t u n i t y  t o  a c k n o w l e d g e  t h e  w o n d e r f u l
c o n t r i b u t i o n s  v o l u n t e e r s  m a k e  i n  t h e i r  e l e c t o r a t e s .   I n  2 0 2 1  E C G  P r e s i d e n t  F r a n k

W i n d e y e r  w a s  p r e s e n t e d  w i t h  t h i s  a w a r d ,  a s  w e r e  o u r  w o n d e r f u l  g a r d e n i n g  v o l u n t e e r s

P e t e r  G a r r a r d ,  J o s e p h  L a i ,  P e t e r  S a d l e r ,  J o h n  Q u i g l e y ,  P h i l l i p  M a n t o n  a n d  I a n  N o r m a n .

I n  2 0 2 2  A n d r e w  F r a s e r  a n d  J u t t a  F i l l a  w e r e  b o t h  a w a r d e d  t h e  S e n i o r s  L o c a l

A c h i e v e m e n t  a w a r d s .



We gratefully acknowledge the donations and support we have received including
from the following:
 
Donations
Donations: Club and Councils Grant $5,873
Donations: Corporate $5,948
Donations: Public $17,844
Donations: Clients $16,836
Total $46,501
 
Club and Councils Grants have been gratefully received from The City of Ryde
and Hunters Hill Council. Other Donations include Deloitte Services Pty Ltd,
Ethical Jobs Australia and the James N Kirby Foundation.
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C O U N C I L S ,  C L U B S  &

D O N A T I O N S

S o m e  o f  t h e  A r e a  1  t e a m  s a y i n g  t h a n k  y o u  t o  t h e  C i t y  o f  R y d e  f o r  t h e  n e w  t o o l s  t h e  g r a n t
s e c u r e d .

Y O U R  S U P P O R T  E N A B L E S  O U R  V O L U N T E E R S  T O  B E T T E R  H E L P

S E N I O R  A U S T R A L I A N S  I N  O U R  C O M M U N I T Y .



0 1,000 2,000 3,000

Clients (390) 

Services (1207) 

Hours (8859) 

C O M M U N I T Y  A S S I S T  L A W N  M O W I N G  ( C A L M )  2 0 2 1 / 2 0 2 2

 

Corporate Volunteers 
ABRDN, Sydney
American Express, Sydney
BUNNINGS Warehouse, Pymble
Deloitte - Impact Day
MERCYWorld, Forest Lodge
 

Groups
St James Anglican Church Turramurra

 

C O R P O R A T E  &  G R O U P

V O L U N T E E R S

W E A T H E R  &  O T H E R

S I G N I F I C A N T  I M P A C T S
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S E R V I C E S  W E R E  I M P A C T E D  B Y  C O V I D - 1 9
R E S T R I C T I O N S  F R O M  J U L Y  T O  O C T O B E R  2 0 2 1 ,

A N D  S E V E R E  W E A T H E R  I N  M A R C H  &  A P R I L  2 0 2 2 .
 A C C O R D I N G  T O  T H E  B U R E A U  O F

M E T E O R O L O G Y ,  S Y D N E Y ’ S  T O T A L  R A I N F A L L
O V E R  T H E  2 0 2 2  A U T U M N  P E R I O D  W A S  I T S

H I G H E S T  O N  R E C O R D .

Table of hours spent, service visits made and clients in total

using CALM throughout 2021/2022



"Helps to stay in own home, peace of mind, safety."  GB Hornsby

"Peace of mind, safety, security, helps to stay in own home." HB Hornsby

"Been in hospital for six weeks and the help you gave was greatly appreciated." 
BE St Ives

"Thank you for the excellent work, much appreciated." KF Wahroonga

"Very happy with ECG. Support, peace of mind, safety, security, and helps to stay in
own home." HF Eastwood

"Peace of mind, contact with other services, support, stay at home, sometimes join

in."  CG Hornsby Heights

"Would not be able to manage gardens without EGC. Social contact, support, peace

of mind, safety & security."  AG Eastwood

"Very satisfied. I am 87 years old. The Coordinators and team of volunteers are very

professional and friendly. Many Thanks." JH North Ryde

 "I am 94 and too old to participate in exercising. I think that the volunteers are

wonderful." JH Cheltenham

"Social contact, peace of mind, safety, support, security, stay at home, join in." 
PJ Lindfield

"ECG is an important service & helps me to stay in own home - being in own home

in old age is great." JM Eastwood

"Eight team members came today & they were absolutely delightful. I had a chat to

them & found them very pleasant & attentive. They also were very productive & got

stuck in with the gardening tasks." LN's son Killara

"Gardening crew always wonderful and do an amazing amount of work. Thank you

team!" MS Hornsby                                                                                   Page IX

T H A N K  Y O U  R E M A R K S

T h e r e  w e r e  a  t o t a l  o f  1 6 9 5  i n d i v i d u a l  i t e m s
o f  f e e d b a c k  f r o m  E a s y  C a r e  G a r d e n i n g

c l i e n t s  t h r o u g h o u t  t h e  2 0 2 1 / 2 0 2 2  y e a r .
T h i s  i n c l u d e s  r e p l i e s  t o  o u r  f e e d b a c k  f o r m
s e n t  b i a n n u a l l y ,  p h o n e  c a l l s ,  m e s s a g e s  l e f t

w i t h  c o o r d i n a t o r s ,  c a l l s  a n d  c a r d s .

C L I E N T  F E E D B A C K

 






































